
 
 
 

xiii 

 

DAFTAR GAMBAR 

 

No. Gambar                                 Nama Gambar                                    Halaman 

1.1 Pendapat Responden Mengenai Kualitas Signal Tri .............  3 

1.2 Pendapat Responden Mengenai Poin Reward Tri .................  4 

1.3 Intensitas Pelanggan Dalam Pembelian Pulsa .......................  7 

2.1 Model Penelitian ....................................................................  22 

3.1 Substruktur 1 Diagram Jalur Model Penelitian .....................  35 

3.2 Substruktur 2 Diagram Jalur Model Penelitian .....................  35 

4.1  Responden Berdasarkan Jenis Kelamin  ................................  38 

4.2  Responden Berdasarkan Usia  ...............................................  39 

4.3  Responden Berdasarkan Alamat Domisili  ............................  39 

4.4  Responden Berdasarkan Pekerjaan  .......................................  40 

4.5  Responden Berdasarkan Pendapatan/Penghasilan  ................  41 

4.6  Responden Berdasarkan Intensitan Pembelian Pulsa  ...........  42 

4.7  Responden Berdasarkan Masa Penggunaan Kartu Prabayar  

 Tri  .........................................................................................  42 

4.8  Grafik Histogram Uji Normalitas  .........................................  47 

4.9  Normal (P) Plot Uji Normalitas  ............................................  47 

4.10  Tahap Substruktur Persamaan I Analisis Jalur  .....................  50 

4.11  Tahap Substruktur Persamaan II Analisis Jalur  ....................  54 

4.12  Diagram Analisis Jalur  .........................................................  55 

  




